Greenbank Residential Provision
Outcome of Young Person’s Well-being Questionnaire
October 2021
Ideas and recommendations from the 2020 questionnaire:






Trips to the cinema
Trampoline Park
Bowling
Visit to the park
Go to swimming centres with slide

What we did following the 2020 questionnaire:
Due to Covid 19 and the lockdown, no trips outside of Residential could go
ahead, we have been able to implement some activities in September 2021.







Trips to the cinema – this is an option at the end of term for treats or if there is
something particular the young people are interested in they can request to go.
Trampoline Park – we are unable to go to the trampoline parks due to EVOLVE
not authoring them – however we had individual coaching sessions for the young
people which they enjoyed.
Bowling – bowling is on the time table for the young people
Visit to the park, we weren’t able to go to the park, however near the end of the
summer term we were able to.
Go to swimming centres with slide – this hasn’t been possible due to Covid – it
might be something we look at in the future. The Greenbank pool is now up and
running.
All other ideas and recommendations were different activities that the young
people need to talk to their staff members about, Senior Childcare Associates fed
back through the staff meeting the list of activities, to be considered when
planning.

Evaluation of the 2021 questionnaire:
We handed out 40 questionnaires and all 40 were returned. Thank you to all the
young people and staff, this is an excellent response. Five Resi YP were not surveyed
because either they were unwell or they are not currently attending resi.
The majority of young people like the activities they take part in, with the most
popular activities being:
 Free time
 Bowling
 Swimming
 Computers

The majority of young people expressed they like Resi and being with their friends,
but some said they miss their family.
The majority of young people expressed that they enjoyed tea time at Resi with 29 out
of 39 stating they “enjoyed it”, none of the young people said “I don’t like it”.
26 out of 37 Y/P said that they felt their belongings were safe whilst staying at Resi,
Y/P were reminded that they had lockable bedside cupboards for their belongings.
Only 1 Y/P said that they wanted their phones as a result of the introduction of the
phone policy. This is a decrease from the last questionnaire.
Here are some of the things that were said:

I LIKE GOING to DELAMERE, I ENJOY HAVING A LAY IN
AS I DON’T HAVE TO GET UP EARLY, I like PLAYING
GAMES WITH MY FRIENDS, I like going out in the
minibus, I LIKE “EVERYTHING” ABOUT RESI, I have fun,
I LIKE learning new things.
Ideas and recommendations from the 2021 questionnaire:




More visits to the cinema
More4
More board games

What we have done so far to meet the needs and the wishes of the young people
as a result of the 2021 questionnaire:
We are in the process of evaluating the responses from the survey and exploring the
ideas and recommendations.

